CITY OF RUTHVEN - NEW CUSTOMER INFORMATION:

A $100.00 CONNECTING FEE IS CHARGED TO ALL NEW ACCOUNTS.

WATER RATES: $10.00 BASIC SERVICE CHARGE PER MONTH
+ $3.00 PER 1000 GALLONS USED

SEWER RATES: $17.00 BASIC SERVICE CHARGE PER MONTH
+FOR EACH UNIT (1000 GALLONS) OF WATER
USED PER MONTH, A CHARGE OF $3.00 PER UNIT

GARBAGE RATES:

$15.00 PER MONTH FOR ALL
HOUSEHOLDS (TWO CONTAINERS)

ALL SOLID WASTE PLACED FOR COLLECTION SHALL BE
PLACED AT THE CURB IN CONTAINERS NOT EXCEEDING 32
GALLON CAPACITY, AND OF A WEIGHT NOT EXCEEDING 50 LBS.

GARBAGE IS COLLECTED EVERY THURSDAY MORNING, AND NEEDS TO BE OUT BY THE
CURB BY 8:00 AM. RECYCLING COLLECTION IS THE SECOND FRIDAY OF EACH MONTH,
ITEMS ALSO NEED TO BE OUT BY 8:00 AM.

IF YOU WISH TO PLACE ADDITIONAL CONTAINERS OUT FOR COLLECTION, YOU MAY
PURCHASE STICKERS FROM THE CITY CLERK AT THE COST OF $2.00 PER STICKER. ONE
STICKER IS NEEDED, PER BAG OR CONTAINER.

ALL UTILITIES AND GARBAGE ARE BILLED TOGETHER. BILLING GOES OUT ON OR
AROUND THE 15" OF EACH MONTH, WITH THE TOTAL DUE BY THE 15™. AFTER THE 15™
THE ACCOUNT IS CONSIDERED DELINQUENT WITH AN ADDITIONAL $5.00 PENALTY BEING
ADDED. ACCOUNT WILL BE DISCONNECTED ON THE LAST WORKING DAY OF THE MONTH.
TO RECONNECT, ALL PAST DUE AMOUNT WILL NEED TO BE PAID, PLUS AN ADDITIONAL
$50.00 RECONNECT FEE.

ALL DOGS ARE TO BE LICENSED, FEE IS $3.00. YOU MUST BRING PROOF OF
CURRENT VACCINATIONS TO GET YOUR PET LICENSE.

RUTHVEN CITY HALL IS OPEN MON - FRI FROM 8 AM TO 5:00 PM
CITY HALL PHONE NUMBER IS 837-5355, EMAIL IS
WWW.CITYOFRUTHVEN@RUTHVENTEL.COM

RUTHVEN/LOST ISLAND WEBSITE IS WWW.RUTHVENLOSTISLAND.COM
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